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Presenter
Presentation Notes
Welcome to the Veteran Health Identification Card training module presented by the VHIC development team on behalf of the VA OI&T for Enrollment Systems Users. 



VHIC 4.13 Card Replacement
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Objectives
– This module will cover the following:

• VHIC Login through Enrollment System (ES)
• VHIC Card Replacement Eligibility
• VHIC Card Replacement Process

Veteran Health Identification Card (VHIC) DevelopmentJune 2020

Presenter
Presentation Notes
Objective

Our objective for this module is to walk the Enrollment System user through the process of replacing a VHIC card for a Veteran using the VHIC system. 

This includes the following:
VHIC login through Enrollment System (ES)
VHIC Card Replacement functionality



VHIC Access – Enrollment System Link
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VHIC Link
• Enrollment Services users will access

the VHIC Card Replacement feature
via the button provided at the bottom
of the Veteran Overview page.
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VHIC ACCESS

Enrollment Services users will access the VHIC Card Replacement feature via the button provided at the bottom of the Veteran Overview page.

NOTE: This link will be available to eligible users only.




VHIC Home Screen

• VHIC Home screen opens in
another window.

• ID of user is visible in the upper
right section of the screen.

• Veteran Card Details page
serves as home page for the
application.
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VHIC Home Screen

After the hyperlink has been selected, a second browser tab will be opened and VHIC Users will be directed to the Home screen assigned to their roles. To the eligible HEC ES users (Card Replacement Role), the Veteran Card Details page serves as their home page for the application.





VHIC Card Replacement – Eligibility

In order to be eligible for Card 
Replacement:
• The veteran must have an active

VHIC card
• A card replacement request may

not be made within 10 days of the
submission of a previous card
request.

Ineligible Card Requests
• Will receive a message at the top of

the screen
• the Get Replacement Card button

will be shown, but greyed out and
not available
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Card Replacement Eligibility

The Card Replacement option is only available to veterans with an active VHIC card. 
A card replacement request may not be made within 10 days of the submission of a previous card request.
 If the replacement requirements are not met, the user will see a notification at the top of the page, and the [Get Replacement Card] button will be shown, but greyed out and not available.
If the card is Eligible for Replacement, the [Get Replacement Card] button can be seen and clicked.






VHIC Card Replacement – Step 1: Verify Veteran Card Details

• Review and verify all information
found on the Veteran Card
Details Page.

• Once verified, click on the Get
Replacement Card button to
continue.
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Step 1: Verify Veteran Card Details

Once you have been transferred from the Enrollment system to the VHIC system, review and verify all information found on the Veteran Card Details Page. When all details have been verified, click on the [Get Replacement Card] button.



VHIC Card Replacement – Step 2: Confirm Veteran Identity

• Confirm the information retrieved
from the Master Veteran Index
(MVI) and the Enrollment
System (ES)

– First Name
– Last Name
– Date of Birth
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Step 2: Confirm Veteran Identity

After clicking the [Get Replacement Card] button, you will be directed to the Veteran Identity Confirmation page. This screen displays the information retrieved from the Master Veteran Index (MVI) and the Enrollment System (ES) for the selected Veteran. The purpose of this screen is to verify the displayed information, choose the reason for replacement, and to determine where the Veteran’s card should be mailed.



VHIC Card Replacement – Step 3: Select Replacement Reason

• Select the reason for replacement
such as:

– Damaged
– Expired
– Incorrect Information
– Lost
– Poor Quality
– Stolen
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Step 3: Select Replacement Reason 

Select the reason for replacing the VHIC cards for this Veteran from the drop-down menu. 



 





VHIC Card Replacement – Step 4: Confirm Delivery Address

Use the Address section of the 
screen to select where the 
replacement card will be delivered.
VHIC Cards may be delivered to:

– Address received from
Enrollment Services

– Address received from MVI
– To the requesting facility
– To the preferred facility

If the information on the screen is a 
correct match, select the [Next] 
button in the lower right hand to 
move forward.

9Veteran Health Identification Card (VHIC) DevelopmentJune 2020

Presenter
Presentation Notes
Step 4: Confirm Replacement

After you confirm the Veteran and Facility information, move down to the Address section of the screen to select where the replacement card will be delivered using the radio buttons at the top of the section.

NOTE: If Enrollment has flagged the Veteran’s address as bad, a message stating why, as well as additional guidance on how to proceed, will be displayed near the top of the screen. At this point, if the Veteran opts to not update their information with ES, the Associate MUST choose one of the remaining viable address options for mailing the card in order to proceed with the card request process. 
 
NOTE: If MVI has flagged the Veteran’s address as bad, a message stating why, as well as additional guidance on how to proceed, will be displayed near the top of the screen. At this point, if the Veteran opts not to update their information with MVI or ES, the Associate MUST choose one of the remaining viable address options for mailing the card in order to proceed with the card request process. Selecting a radio button will automatically update the address information based on the selection. The process cannot continue until the appropriate radio button has been selected.
 
NOTE: If no preferred facility information has been received from ES or the preferred facility address is flagged as bad, a message stating why, as well as additional guidance on how to proceed, will be displayed near the top of the screen. The Associate MUST choose one of the remaining viable address options for mailing the card in order to proceed with the card request process. Selecting a radio button will automatically update the address information based on the selection. The process cannot continue until the appropriate radio button has been selected.





VHIC Card Replacement – Step 4: Final Review

• Use the Save Card Request page to
for final review before Card Request
submission.

– Name as it will appear on card
– Address card will be mailed to (this also

contains the name as it will appear in the
mailing address)

– Replacement reason (if applicable)
– Reason for hold (if applicable)
– Service connected status
– Medal of Honor status
– Purple Heart status
– Prisoner of War status
– Branch of Service selection
– Date of Birth

• Confirm preferred Branch of Service
logo with the Veteran and make
selection.
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Step 4: Save Card Request

You will be directed to the Save Card Request page which gives the VHIC user and the Veteran one more opportunity to review all of the information on the screen for accuracy.
This screen contains the following information for review:
• Name as it will appear on card
• Address card will be mailed to (this also contains the name as it will appear in the mailing address)
• Replacement reason (if applicable)
• Reason for hold (if applicable)
• Service connected status
• Medal of Honor status
• Purple Heart status
• Prisoner of War status
• Branch of Service selection
• Date of Birth

If available, the Veteran’s Branch of Service options will be displayed on screen. The Veteran should be given the opportunity to select which logo they would prefer to appear on their card or if they would like to decline the logo option altogether (decline is the default setting). The appropriate radio button should be selected based upon the Veteran’s preference.  Only those branches of service that are listed in the Enrollment System and in which the Veteran has served will be shown. This will need to be chosen before submitting the card request.
NOTE: Only one Branch of Service logo can appear on the card; those with more than one branch will have to select one, or decline to show any logo.




VHIC Card Replacement – Step 5: Save Card 
Request

• After the card and information have
been confirmed, click the Submit
button at the bottom of the page to
advance the request.

June 2020 Veteran Health Identification Card (VHIC) 
Development
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VHIC Card Replacement – Step 5: Save Card Request
After the card and information have been confirmed, click the Submit button at the bottom of the page to advance the request.

Other fields that will populate upon final submission are:
• Card Number (populates upon final submission)
• Member ID
• ICN
• Member Benefit Plan ID
• VISN and Facility where request is being processed





VHIC Card Replacement – Card Replacement Request Submitted

• Card Replacement Request
Submitted

• New Request Status Highlighted
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Card Replacement Request Submitted

Upon submission, a Card Number will be generated as well as an Expiration Date and Card Request Date. The colored field will change from yellow to green and the corresponding Card Status will change from “Pending” to “Submitted” as seen above in the green banner.



VHIC Card Replacement – Exit VHIC Application

• To exit the application, click the [X]
button to close this browser
window.
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Exit VHIC Application

This VHIC Card Replacement action has been completed. To exit the application, click the [X] button to close this browser window.




VHIC Card Replacement – Help Text

• Additional Help Text is
available throughout the
application

• Note the blue circles with
question marks throughout
the application

• Clicking on these icons will
open up additional helpful
information regarding the
current screen or section
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Help Text

Additional Help Text is available throughout the application. Note the blue circles with question marks available throughout the application. Clicking on these icons will open up additional helpful information regarding the current screen or section.



VHIC 4.13 Card Replacement
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Review
– This module covered the following:

• VHIC Login through Enrollment System (ES)
• VHIC Card Replacement Eligibility
• VHIC Card Replacement Process
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VHIC 4.13 Card Replacement
In this module we covered the process of submitting a Veteran Health Identification Card Replacement Request a for a Veteran. 

Including the following:
VHIC Login through Enrollment System (ES)
VHIC Card Replacement Eligibility
VHIC Card Replacement Process
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Using VHIC 4.13 – Card Replacement Process 
Training Complete

If you need further assistance, please refer to the User 
Guide or contact the Help Desk

Presenter
Presentation Notes
This completes our training for the VHIC Card Request Process.  The VA OI&T would like to thank you for completing this training module.  
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